
SHEET 1 OF 1 



INFORMATION DISCLOSURE 
CITATION 

PTO-1449 


ATTY. DOCKET NO. PMND 1000-1 


SERIAL Ncfil = 


APPLICANT: MORGAN N. PRICE et al. S5 


FILING DATE: 02 FEBRUARY 2001 


GROUP: g° 


U.S. PATENT DOCUMENTS 


EXAMINER'S 
INITIALS 


PATENT NO. 


DATE 


NAME 


CLASS 


SUBCLASS 


FILING 
DATE 




6,122,632 


09/19/00 


Botts et al. 


707 


10 


07/21/97 




5,974,406 


10/26/99 


Bisdikian et al. 


707 


1 


08/18/97 




5,594,791 


01/14/97 


Szlam et al. 


379 


265 


10/05/94 




5,914,951 


06/22/99 


Bently et al. 


370 


352 


04/16/96 








































































FOREIGN PATENT DOCUMENTS 


EXAMINER'S 
INITIALS 


PATENT NO. 


DATE 


COUNTRY 


CLASS 


SUBCLASS 


TRANSLATION 


YES NO 








































































OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 




Internet website located at: http://helpdesk.jump.net/cgi-bin/helpdesk, total of 4 pages, dated 08 Janxiary 
2001, entitled On-Line Support, Frequently Asked Questions and How to Set up Email in Outlook Express 
















EXAMINER 


DATE CONSIDERED 



EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; draw line through citation if not in conformance and not 
considered. Include copy of this form with next conMnunication to applicant. 



F:\CUENTS\PMND\1000-l\1449.wpd 



EXPRESS MAILING LABEL NO. EL481675491US 
DATE OF MAILING: 02 FEBRUARY 2001 



Attorney Docket No. PMND 1000-^^ 

T-l 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: 

MORGAN N. PRICE et al. 

Application No. Unassigned 

Filed: 02 February 2001 (Herewith) 

Title: Method and System for Cominunication 
^ With Groups Associated With Requests 
For Action 



Art Unit: Unknown 



Examiner: Unassigned 



INFORMATION DISCLOSURE STATEMENT UNDER 37 C,F.R. S1.97 

Assistant Commissioner for Patents 

Washington, D.C. 20231 

Sir: 

Listed on attached Form PTO-1449 is information known to applicant. A copy of 
each listed publication and U.S. and foreign patent, except for pending U.S. applications, is 
being submitted herewith, along with a concise explanation of information in a foreign 
language, if any, pursuant to 37 C.F.R. §1.97-1.98. 

Applicant respectfully requests that the listed information be considered by the 
Examiner and be made of record in the above-identified application. The Examiner is 
requested to initial the enclosed form PTO-1449 return it in accordance with MPEP §609. 

This statement is not intended to represent that a search has been made or that the 
information cited in the statement is, or is considered to be, material to patentability as 
defined in §1.56. 

X This statement qualifies imder 37 CF.R, §1.97, subsection Ooi) because (check all that 
apply): 

X (1) It is being filed within 3 months of the application filing date 
"OR- 

(2) It is being filed within 3 months of entry of a national stage 
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OR -- 

2L (3) It is being filed before the mail date of the first Office Action 
on the merits. 



37 C.F.R, §L97(c). If this statement is being filed after the latest of: (1) three months 
beyond the filing date of a national application; (2) three months beyond the date of 
entry of the national stage as set forth in §1.491 in an international application; or (3) 
the mailing date of a first Office action on the merits, but before the mailing date of 
the earlier of a final office action imder § 1 . 1 1 3 or a notice of allowance under §1.311, 
then: 

a certification as specified in § 1 .97(e) is provided below; or 

a fee of $240.00 as set forth in §1.17(p) is authorized below, enclosed, or 

included with the payment of other papers filed together with this statement, 

37 C.F.R. §L97(d). If this statement is being filed after the mailing date of the earlier 
of a final office action under § 1 . 1 1 3 or a notice of allowance under §1.311, but before 
payment of the issue fee, then: 

A. a certification as specified in § 1 .97(e) is completed below; and 

B. a petition under 37 C.F.R. § 1.97(d) requesting consideration of this statement 
is submitted herewith; and 

C. a fee of $130.00 as set forth in §1.17(i)(l) is authorized below, enclosed, or 
included with the payment of other papers filed together with this statement. 

Fee Authorization. The Commissioner is hereby authorized to charge the above- 
referenced fees of $ -0- and charge any additional fees or credit any overpayment 
associated with this communication to Deposit Accoxmt No. 50-0869 (Docket No. 
PMND lOOO-H . A duplicate copy of this authorization is enclosed. 



PIAYNES & BEFFEL LLP 
P.O. Box 366 
Half Moon Bay, CA 94019 
(650) 712-0340 (phone) 
(650) 712-0263 (fax) 



Respectfully submitted. 



Date: 02 Februarv 2001 




Mark A. Haynes 
Registration No. 30,846 
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